


Product warranty notes:
1. For specific warranty periods, please refer to the product specifications. If any issues arise during this period and are confirmed to be quality-related through 
inspection by our service provider, a replacement of the same model will be provided free of charge.
2. The warranty does not cover any of the following:
(1) Any product damage due to usage not allowed in the instructions;
(2) Any product damage due to disassembling or wrong operations by the user;
(3) Severe appearance damage or deformation of the product.

5. Silicone neon strips shall be stored in a dry and sealed environment for no more than 1 year at best. ( For detailed information on the operating temperature, storage
    temperature, and other specifications of specific models, please refer to the product specifications. )


